
 

1 

 

Repair  and Assem bly Condit ions 
 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
These General Condit ions shall apply in full on 
inspect ion, m odificat ion, repair , refurbishm ent  and 
mount ing work provided by SKF ( “ the Works” )  
unless otherwise expressly agreed in writ ing by 
SKF. No other provisions shall be applicable, 
regardless of whether they were explicit ly  rejected 
or not  in any indiv idual case. 
 
I .  Object  of repair /  assem bly /  Scope of 
service 

1. I n case the object  of repair / assembly has not  
been m anufactured and/ or delivered by SKF, 
the customer shall inform  SKF in wr it ing 
without  undue delay about  any exist ing 
indust r ial property r ights concerning the object  
of repair / assem bly;  as long as not  SKF’s fault  is 
involved, the customer shall indemnify SKF 
from  any claim s of third part ies ar ising from 
the v iolat ion of indust r ial property r ights.  

 

2. A t r ial operat ion or a com missioning is only 
compulsory if explicit ly agreed on in writ ing.  
SKF will take on any necessary disassembly 
and re-assem bly of at tached components only 
following express agreem ent . 
 

3. SKF shall be ent it led to subcont ract  the Works 
or any part  thereof to a third party. SKF shall 
be ent it led to use any spare parts from  any 
supplier, unless otherwise agreed with the 
custom er. Subcont ract ing will not  affect  SKF’s 
obligat ions under this Agreem ent . 

 
I I .  Cooperat ion and Technical Support  by the 

Custom er in Case of Repairs aw ay from  
our Prem ises 

  

1. The custom er shall provide to SKF all support  
and assistance necessary, and shall execute all 
measures necessary, and provide all plant , 
facilit ies and equipment  to enable SKF to 
render it s services on site in a t im ely and 
proper m anner.  
 
SKF will make available to the customer 
part icular plans or inst ruct ions that  may be 
necessary in good t im e. I f the Works have to 
be carr ied out  abroad, the custom er shall 
inform  SKF in writ ing of any possible legal 
requirem ents that  need to be considered. I n 
addit ion, the customer shall provide all 
necessary visas and Work perm its for SKF’s 
staff.  
 

2. The custom er shall take care of all m easures 
necessary for the protect ion of persons and 
property at  the place of the Works and shall 
inform  SKF’s supervisor about  exist ing special 
safety provisions as far as such provisions 
apply to the repair staff. The customer shall 
report  to SKF any violat ions of such safety 
provisions by the repair  staff.    
 

3. The custom er shall at  own cost  support  SKF’s 
staff in the performance of the Works including 
the  acceptance test  and any other agreed t r ial 

operat ion/ com m issioning at  the place of 
perform ance,  in part icular :  
 
a)  Supply the necessary and eligible support  

staff for the t im e and in the num ber 
necessary for the Works;  the support  staff 
shall follow inst ruct ions of SKF’s 
supervisor. Without  prejudice to the 
 provisions in sect ion XI V, SKF shall not  be 
liable for this support  staff. This support  
staff shall be considered as agents of the 
custom er. 

b)  Provision of necessary, suitable, heated, 
lockable room s for the accom m odat ion of 
the staff (with light ing, washing and 
sanitary facilit ies) , and storage of tools 
and supplies. 

c)  Provision of heat , light , power, water, 
including the necessary connect ions. 

d)  Provision of the necessary appliances and 
heavy tools (e.g. scaffolding and lift ing 
equipm ent  and other devices) , 
requirem ents, resources, consumables 
and other m aterials. 

e)  Transport  of the objects to the repair  and 
 assem bly area, the unloading and re-
loading of our objects, in part icular our 
m achinery in the customer’s factory and 
it s return, the t ransport  of staff to the 
place of repair and assem bly as 
necessary, protect ion of the repair  and 
assem bly area and m aterials from  
det r im ental effects of any k ind, cleaning 
of the repair  and assem bly area. 

f)  Provision of access to the assembly 
 area/ factory at  the agreed t im es for our 
staff.  

g)  Provision of sufficient  space for assem bly 
 and repair , and assurance of unhindered 
access for our staff to the com ponents to 
be assem bled or repaired,  unless som e 
other arrangement  has been expressly 
 agreed. 

h)   I t  is the customer’s responsibility to 
 ensure that  the progress of SKF’s Works 
is not  hindered by other act iv it ies.  

 

4. I f the custom er does not  fulfil his obligat ions in 
due t ime, SKF is ent it led at  the customer’s 
expense, though not  obliged, following expiry 
of a set  deadline, to undertake the dut ies of the 
custom er or to authorize a third party to carry 
them out . Furthermore, the legal r ights  and 
claim s to which SKF are ent it led shall not  be 
excluded. The customer bears all costs that  
ar ise from  interrupt ions, delays and/ or 
suspensions of the Work of repair  and 
assem bly that  are not  our responsibilit y , 
part icular ly the costs for  wait ing t imes, 
repeated journeys, storage and cost  of 
refreshm ents. 
 

I I I .   Liability of the Custom er 

I n case of dam age or loss of any installat ions or  
tools provided by SKF dur ing the Works at  the 
place of repair  away from  SKF’s prem ises without  
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SLKF’s fault ,  the custom er shall be liable to 
compensate SKF for such damage or loss. This 
shall not  apply to dam ages which are the result  of 
ordinary wear and tear. 
 
I V. Transport  and r isk assum pt ion dur ing 
repair  and assem bly in our  factory 
 

1. The customer shall generally be obliged to 
deliver the object  of repair  at  his own cost  and 
r isk to SKF’s prem ises and to collect  the object  
of repair / assem bly after com plet ion of the 
Works. 

 
2. I n any case the t ransport  for th and back of the 

object  of repair / assembly including any packing 
and loading shall be – if nothing else has been 
agreed in writ ing – carr ied out  at  the cost  and 
at  the r isk of the custom er. The custom er shall 
also bear the r isk of t ransport  as well as the 
r isk of loss or dam age to the object  of repair  
during the stay of the object  of repair  on SKF’s 
prem ises.  

 
3. At  the wish and at  the expense of the customer 

the object  can be insured against  dam age in 
t ransit .  

 
4. The custom er shall bear the r isk of accidental 

loss of, or accidental dam age to the goods 
while execut ion of the Work. 
 

5. Dur ing the repair  and assembly on our 
prem ises, it  is the customer’s responsibility  to 
maintain the current  insurance for the object  to 
be repaired and assem bled, e.g. against  fire, 
water , storm  and m echanical breakdown. Only 
at  the prior express writ ten request  of the 
custom er and at  own cost  can insurance cover 
be taken out  for these r isks. 
 

6. I f the custom er falls behind in meet ing the 
costs of repair  and assem bly, SKF is ent it led to 
dem and charges for storage at  SKF’s factory or 
to keep the object  elsewhere at  our discret ion 
at  the expense and r isk of the custom er.  

 
V. Repair  and assem bly deadline 
 
1. I ndicat ions concerning the repair/ assembly 

period are based upon est im ates and are 
therefore not  binding. 
 

2. A writ ten agreement  over a binding 
repair / assem bly period may only be requested 
by the custom er if the scope of the Works is 
exact ly defined. The repair period shall 
com mence at  the t im e the custom er actually 
provides SKF with the object  of repair  and the 
necessary docum entat ion, perm its and 
clearances in such a way that  it  is possible to 
carry out  the cont ractually agreed Works, but  
not  ear lier  than the date of SKF’s writ ten order 
confirm at ion concerning all order/ cont ract  
elem ents. 

 
 

3. I f the deadline is determ ined in days, only 
working days at  the place of work are counted. 
 

4. I n the case of any addit ional requests by the 
custom er after  the start  of the agreed period, 
or if there is necessary addit ional Work, the 
agreed deadline will be correspondingly 
extended. 
 

5. A binding deadline is complied with when at  it s 
expiry the object  is ready for collect ion by the 
custom er, or -  in the case of an agreed t r ial 
operat ion or a com m issioning – when it  is 
ready for the customer’s approval. 

 
6. I f the Works are not  carr ied out  within the 

agreed deadline proven by the customer to be 
negligent ly caused by SKF, the custom er shall 
be ent it led to liquidate dam ages from  the date 
on which delivery should have taken place. The 
liquidated dam ages shall be payable at  a rate 
of 0.5 per cent  of the pr ice for the Works which 
cannot  be used due to the delay for each 
com menced week of delay. The liquidated 
dam ages shall not  exceed 5 per cent  of the 
purchase pr ice. Without  prejudice to the 
sect ion regulat ing claim s for liabilit y, fur ther 
claim s are excluded. 

 
7. I n case of late delivery the ongoing interest  of 

the custom er on the execut ion of the cont ract  
shall be presumed. 

 
VI . Acceptance 
 
1. I n case an acceptance is com pulsory by 

cont ract  or by law, such acceptance shall affect  
the t ransfer of r isks. The custom er is obliged to 
accept  the repair  and  assem bly as soon as 
SKF inform  him  of it s complet ion. Minor 
impairments of the product  of delivery shall not  
ent it le the Purchaser to refuse acceptance. 
 

2. These provisions shall apply accordingly if SKF 
requests the acceptance of parts of the Works.  
 

3. The acceptance shall be deem ed effected as 
well by use of the product  by the purchaser. 
 

4. I n case the purchaser does not  declare refusal 
of acceptance in wr it ing with a statement  of 
reasons without  undue delay after  com plet ion 
of the acceptance test  or within a reasonable 
period of t im e set  by the supplier, the 
acceptance shall be deemed effected. By 
m eans of acceptance, the supplier is released 
from  liabilit y for visible defects as long as the 
purchaser did not  reserve it s r ight  to file not ice 
of certain defects with its acceptance. 
 

5. I n any case an agreed t r ial operat ion or an 
agreed com missioning shall not  have an impact  
on the passing of r isk, which takes place with 
delivery of the Product  or the acceptance. 

 
VI I . I nform at ion on costs and cost  est im ates 
 
A cost  proposal is without  obligat ion, unless it  is 
declared as binding by us in writ ing at  the request  
of the custom er. 
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VI I I . Pr ices, costs 
 
1. I nvoicing ensues according to effect ive expense 

at  the agreed prices of SKF Marine GmbH in 
accordance with the pro form a invoice and/ or 
the order confirm at ion and the  appendix to 
these general condit ions. For work outside the 
regular  working t im es given, the expenses are 
increased, as listed in the appendix to these 
general condit ions. 
 

2. I f the part ies have agreed a fixed price, this 
will be based on the known extent  of work at  
the t ime of the agreem ent . 

 
3. The prices quoted are net  pr ices. Taxes, 

custom s dut ies, t ransport  and packaging costs 
and costs for parts used, m ater ials and special 
equipm ent  are at  the custom er’s expense. 

 
4. I f the Works are carr ied out  outside our 

prem ises, the custom er shall bear all addit ional 
t ravel costs of our staff ar ising in connect ion 
with the cont ract  including ancillary costs such 
as costs for  insurance, visas, and any 
necessary inoculat ions. 

 
5. I f freight  or taxes, custom s dut ies or other 

expenses are newly int roduced or raised 
following subm ission of the cont ract , SKF 
reserves the r ight  to dem and reimbursem ent  
for the ext ra costs involved. 

 
6. SKF shall be ent it led to demand from  the 

custom er an advance paym ent  for the Work to 
be perform ed. 

 
7. At  billing after effect ive expense the staff is 

accustomed, at  every week-end and at  the 
conclusion of the Work to present  the customer 
with a bill ( repair t icket )  for exam inat ion and to 
forward a copy. The custom er is to confirm  the 
correctness of the bill v ia signature as a basis 
for the final bill.  I f the signature is withheld, 
possible com plaints can be acknowledged by us 
only when they have been made in writ ing 
im m ediately after the departure of our staff.  

 
I X. Due Date 
 
Unless otherwise agreed, payment  is due on 
receipt  of the bill.  
 
X. Paym ents 
 
1. Paym ents are to be m ade in Euros plus Value 

Added Tax. Paym ent  by cheque or cash, 
subject  to agreements to the cont rary, will not  
be accepted. The set  payment  deadline is m et  
if SKF can dispose of it  within the t ime lim its. 
 

2. I n the event  of the payment  deadline not  being 
met , the customer shall be in default .  

 
3. I n the course of the com m ercial relat ionship, 

the customer shall be ent it led to r ights of 
retent ion or to set -off only in case its counter  
claim s have been determ ined res iudicata or 
are undisputed. 

 
 

4. As from  the beginning of the default  in 
payment  SKF shall have the part icular r ight  to 
withhold -  to a reasonable amount  and extent  – 
deliver ies and/ or Works of other orders of the 
custom er and/ or to carry out  Works and/  or 
deliver ies only against  cash in advance or 
against  cash on delivery as well as to declare 
any outstanding invoice to be due for 
im mediate payment , even in case longer 
periods of paym ent  had been agreed upon. I n 
case SKF obtains knowledge of circum stances 
which are – within its due discret ion – eligible 
to reduce the creditworthiness of the customer, 
SKF shall be ent it led to om it  any agreed term s 
of paym ent  and to m ake any further deliver ies 
subject  to cash in advance or to request  pr ior 
security of it s choice. 

 
5. Following a reasonable grace period, SKF shall 

be ent it led to rescind from  the cont ract  and to 
claim  dam ages instead of perform ance. Based 
upon the power of at torney granted to SKF by 
it s affiliated companies, SKF is ent it led to set -
off against  any claim  the customer m ay have 
against  SKF or any of its affiliated com panies 
with any claim  SKF or one of it s affiliated 
com panies m ay have against  the customer. 
This shall also apply if one party m akes a cash 
paym ent  and the other party m akes payment  
by bill of exchange or other means that  have 
been agreed. SKF will provide the custom er 
with a list  of affiliated com panies.  

 
XI . Securit ies 
 

SKF shall have a lien on the object  of repair  in 
SKF’s possession for any of SKF’s claim s arising 
from  the cont ract . The lien m ay also be exercised 
for any claim s ar ising from  form er works, spare 
part  deliver ies or other serv ices, as long as they 
are related to the object  of repair. The lien shall be 
effect ive to any other claim  arising from  the 
business relat ionship only in case such claim  is 
undisputed or has been determ ined res iudicata.  
 
XI I . Force m ajeure 
 
Either party shall be released from  perform ance of 
it s obligat ions under the Agreement  to the extent , 
and for so long as, the perform ance of the 
Agreem ent  is impeded by reason of “Force 
m ajeure” . The party claim ing force m ajeure 
circum stances shall give prompt  not ice of the 
com mencem ent  and cessat ion of any such 
circum stances. “Force m ajeure”  m eans generally  
any circum stances which are beyond the cont rol of 
the part ies and hinder perform ance by one party of 
it s obligat ions. The sam e legal consequences shall 
apply – irrespect ive of whether the said 
precondit ions are given – if a party is hindered in 
fulfilling it s obligat ions because of natural disaster, 
at tacks by third part ies on the I T system despite 
ordinary care has been taken on safeguard 
measures, armed conflicts, terror ist  at tacks or 
other relevant  r isks for secur ity ( indicat ion:  
t ravel warnings by the Minist ry of Foreign Affairs) , 
em bargo or  currency t ransfer prohibit ions, 
indust r ial disputes on the prem ises of a party or a 
party’s supplier ’s prem ises. I n cases where the 
service is dependent  on the grant ing of an export  
author isat ion and/ or other official perm its, the 
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part ies are released from  their   service 
obligat ions if,  through no fault  of theirs, a 
necessary perm it  is not  granted or is withdrawn. 
 
XI I I . Cost  bearing and liability in the case of 
repair  or  assem bly that  cannot  be carr ied out  
 
1. I f the Works cannot  be carr ied out  by SKF for 

reasons for which SKF is not  responsible, 
especially because 
 
a)  the fault  to be corrected did not  appear 

when SKF perform ed its check/ inspect ion 
b)  any necessary spare parts are not  available, 

or  
c)  of accidental loss or accidental deter iorat ion 

of the object  of repair and assem bly to an 
extent  that  the projected Work is no  longer 
of interest  to the custom er, before carrying 
out  the Works,  
 

then the customer will receive a bill for  the 
subm ission of an offer, or an est im ated cost  of 
services rendered, as well as other expenses 
and costs that  ar ise, and costs especially for 
t im e taken for locat ion of error, inspect ion and 
mater ial procurement . 

 
2. I f the repair and assem bly is not  carr ied out  or 

completed at  the responsibility of the 
custom er, especially because 
 
a)  the customer term inates the cont ract  before 

or during the execut ion, or  
b)  the custom er fails to meet  his obligat ion to 

co-operate,  
 
the custom er m ust  pay, in the case of an 
agreed fixed price, the cont ract  pr ice 
regardless of any expenses saved, and in other 
cases to bear the cost  of any services, 
expenses and costs provided by us. SKF 
reserves the r ight  of assert ion of further 
claim s, especially for dam ages rest itut ion for 
non-complet ion. 

 
3. The repair  and assembly object  requires to be 

returned to it s or iginal condit ion only against  
rem unerat ion and at  the express wish of the 
custom er. 
 

4. I n the case of repair  and assembly that  cannot  
be  carr ied out  SKF is only liable for dam ages 
which did not   occur as a result  of repair  and 
assem bly to the object  it self in accordance with 
the provisions of the sect ion concerning 
liability. 

 
XI V. Declarat ions by our staff 
  
Declarat ions of any kind given by our staff are 
binding only when they are confirm ed in writ ing. 
 
XV. Liability for  defects 
 
1. After acceptance of the repairs, SKF’s liability 

for defects shall be lim ited to repair  or replace 
at  own choice any defects in the Works 
notwithstanding sect ion Lim itat ion of Liability . 
The customer shall not ify SKF of any 

determ ined defect  without  undue delay. 
  

2. By m eans of negot iat ions about  com plaints, 
SKF shall not  waive its r ights of object ion due 
to unt im ely and/ or insufficient  not ice of defect .  

 

3. SKF shall not  be liable for  a defect  if such 
defect  does not  m aterially  affect  the interests 
of the custom er or results from  circum stances 
not  at t r ibutable to SKF. This shall part icular ly 
apply to acts of cooperat ion and supply to be 
carr ied out  by the custom er as per no. I I .  of 
these General Condit ions. 
 

4. I n case of inappropriate changes, m aintenance 
or repairs being carr ied out  by the customer or 
third part ies without  SKF’s pr ior approval, SKF 
shall be released from  liabilit y for  any 
consequences result ing from  such changes, 
m aintenance or repairs. 
 

5. Only in case of urgent  danger to the safety of 
operat ion and for the purpose of avoiding 
unreasonably high dam ages – which shall be 
reported to SKF im m ediately – or if SKF has 
failed to m eet  a period set  to them  to rem edy a 
defect , the customer shall be ent it led to 
rem edy the defect  him self or  have it  rem edied 
by a third party and to claim  the necessary 
costs for that  from  SKF. I f the custom er 
rem edies the defect  himself, SKF shall only 
bear such reasonable costs which would have 
been incurred in case of necessary rem edy of 
the defect  by SKF. 
 

6. Within the liability  for defects, the customer 
may init ially – if a case of warranty is given – 
request  only the rect ificat ion of the repair 
Works from  SKF. SKF shall bear the costs for 
any spare part  becom ing necessary only within 
the scope of no. XVI  of these term s and 
condit ions. SKF shall bear the costs – if 
applicable – of a necessary de-assem bling and 
re-assem bling of the object  of repair  to a 
reasonable extent  and only in so far as this was 
part  of the or iginally owed perform ance and 
only to such extent  as such work cannot  be 
done by staff available on locat ion.  
 

7. I n case SKF fails to m eet  a period for rem edy 
of defects set  to them – taking the statutory 
except ions and except ions regulated with these 
terms and condit ions into account  – the 
custom er shall be ent it led to reduce the pr ice 
within the scope of the statutory provisions. 
The custom er’s r ight  to reduct ion of the pr ice 
shall also exist  in other cases of failure to 
perform  the rem edy of defects. Only if the 
repair is – despite reduct ion of the pr ice -  
evident ly not  of interest  to the customer 
anymore, the custom er shall be ent it led to 
withdraw from  the cont ract . 
 

8. I n case the customer fails to comply with his 
obligat ions to more than an insignificant  
extent , SKF shall not  be obliged to rem edy 
defects during the t im e of non-performance of 
such obligat ions. 

9. The customer’s claim s for defects shall becom e 
t im e-barred after expiry of 12 m onths as from  
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acceptance of the repair Works as per no. VI . 
of these Terms and Condit ions. 
 

10. When a defect  in a part  of the Product  has 
been rem edied, the aforement ioned period 
shall only be extended by a period equal to the 
period dur ing which and to the extent  that  the 
Product  could not  be used as a result  of the 
defect . 

 
11. SKF shall not  be liable for repairs which SKF 

carr ies out  ex grat ia.  
 
XVI . Lim itat ion of liability 

 
1. SKF’s liability  is lim ited only to the Works 

and/ or parts supplied by SKF or its cont ractors 
and the express warranty set  forth in Sect ion 
XV is exclusive, and no other warrant ies of any 
kind, whether statutory, writ ten, oral or 
implied, including warrant ies for fitness for a 
part icular purpose or m erchantabilit y , shall 
apply. 
 

2. Without  lim itat ion of the f irst  paragraph SKF’s 
total liability to the customer for all claim s of 
any kind, whether based upon cont ract , tort  
( including negligence) , st r ict  liability  or 
otherwise, for  any loss or damage ar ising out  
of, connected with, or result ing from  the 
perform ance or breach of this Agreement  shall 
in no case exceed 10 per cent  of the pr ice paid 
by the custom er for the works in quest ion. 
 

3. I n no event , whether as a result  of breach of 
cont ract , tor t  liability, st r ict  liability  or 
otherwise, and whether arising before or after 
com plet ion of SKF’s obligat ions under the 
Agreement , shall SKF be liable to loss of use, 
profits or revenue, or special, consequent ial, or 
penal dam ages of any nature or any other 
indirect  loss such as port  charges, towing and 
docking costs. 

4. Any lim itat ion of SKF’s liability shall not  apply 
in cases of intent  or gross negligence.  

 
XVI I . Miscellaneous 
 
1. Cancellat ion, changes and am endm ents to 

these terms and all declarat ions of the 
partners in the cont ract  shall be invalid unless 
made in wr it ing. This applies to am endments 
to this provision it self.  
 

2. Shall any provision of this Agreement  be or 
become invalid, this shall not  affect  the 
validity  of the remaining provisions of the 
Agreement . I n this event , the part ies shall be 
obliged to replace the invalid provision, which 
m ost  approxim ates the econom ic purpose of 
the invalid provision. The same applies in case 
of a gap. 

 
XVI I I . Data Protect ion 
 
Within the meaning of the data protect ion law, SKF 
advises that  SKF store customer data and use it  in 
a fram ework of co-operat ion. 
 
XI V. Applicable law  and set t lem ent  of 
disputes 
 
1. The cont ract  shall be governed by Swiss law. 

The United Nat ions Convent ion on Cont racts for 
the I nternat ional Sale of Goods (CI SG)  shall 
not  apply. 
 

2. The place of jur isdict ion shall be Ham burg. 
 
Note: More specific terms and condit ions on the 
sale of goods take precedence over the above 
condit ions. 
 
 
SKF Marine GmbH                                       05 ‐ 2016 
 

 
 
Appendix 
 
The regular weekly working t im e will be 35 hours per week, Monday to Fr iday. 
 
The above-m ent ioned surcharges for work out -of-hours are reckoned as follows:  
  For each hour of overt im e work    25%   For each hour of overt ime after 20.00   50%   For working hours on Sundays    50%   For working hours on public holidays  100%   For working hours on public holidays on normal working days  150%  
 
I n the case of several surcharges accruing, the higher fee shall be paid. 
 
Public holidays are thus in Ham burg. 
 
I n case the work is outside Ham burg, journey and overnight  costs will be added to the customer’s bill in the 
exact  amount  incurred. I f it  is necessary to use a car, a flat  rate will be charged at  the rate of € 0.43 per km . 
For the t ransport  of materials and equipment  to the place of execut ion in pr ivate cars, a flat  rate will be 
charged at  the rate of € 0.55 per km  ( for up to 100 kg at  a distance up to 400 km) . 


