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Question:
AWA Software Version 4.1.4 is only working with Word 2000 at this time. The best work around method available is as follows.

Install Word 2000 in parallel with Word 2002.
http://www.buycheapsoftware.com/details.asp?productlD=210 has Word 2000 for $39.00.
The following article is from the Microsoft Knowledge Base Website.
You will need to follow the instructions from Microsoft Knowledge Base Article - 274289
WD2002: Cannot Start Other Word Version When Multiple Versions Are Installed.
The information in this article applies to: Microsoft Word 2002. This article was previously published under Q274289.

Symptoms
When you install both Microsoft Word 2002 and Microsoft Word 2000 on the same computer, after you start one version of Word,
you cannot start the other version. When you attempt to start the other version of Word, you get a second document instance of
the first version instead.

NOTE: It is common practice for some companies to run multiple versions of Microsoft Word on the same computer, espe-
cially for comparison testing before they upgrade multiple computers to the new version.

Cause

This behavior is by design of Microsoft Word. When Word starts, it checks to see whether an instance of Word is already running
(it does not check to see which version of Word is running). If an instance of Word is running, the request is passed to the run-
ning instance, and a new document window is created. If an instance of Word is not found, the version of Word that you request is
started.

Workaround
To work around this default behavior, use either the /n switch or /w switch to start the other version of Microsoft Word. To do this,
follow these steps:

1) Start the first version of Microsoft Word. For example, start Microsoft Word 2002.
2) Click Start, and then click Run.
3) In the Browse dialog box, change the Look in box to the folder that contains the Winword.exe file of the other version of Word
that you want to start.
4)For example, change the Look in box to the folder that contains the Winword.exe file for Word 2000. By default, this folder is in
the following location, but it may be different on your system:

C:\Program Files\Microsoft Office\Office
5) Click to select the Winword.exe file, and then click Open.
6) In the Run dialog box, the Open box will contain the path to the Winword.exe file for the other version of Microsoft Word that
you want to start. Click into the Open box, and move the insertion point to the end of the path statement. The path statement in
the Open box should be similar to the following:

“C:\Program Files\Microsoft Office\Office\Winword.exe”
7) After the closing quotation marks, type a space, and then type either /n or /w.
Note: the /n switch starts Microsoft Word without a new blank document. The /w switch starts Microsoft Word with a new blank
document.
8) The path statement in the Open box should now appears similar to the following:

“C:\Program Files\Microsoft Office\Office\Winword.exe” /w
9) Click Ok.

References
For more information about startup switches, click Microsoft Word Help on the Help menu, type control
what happens starting Word in the Office Assistant or the Answer Wizard, and then click Search to view
the topic.
For additional information, go to article 290576 OFFXP: Running Multiple Versions of Microsoft Office in

the Microsoft Knowledge Base. m



