[image: image2.png]



[image: image1.png]



[image: image3.wmf][image: image2.png]

SKF Engineering Knowledge Services
SKF Engineering Knowledge Services (EKS) belongs to Group Development Services within SKF, and is responsible for development, maintenance, support and training of the software tools used by SKF application- and development engineers. These internally by SKF developed software tools range from very advanced to expert systems and tools for basic application engineering studies.
Master Thesis proposal

Strategy and Structure Development for Software Tool Manual
Introduction
A part of the support task is the responsibility for the development and maintenance of the software tool user manuals. We are looking for one Master student within any engineering area with an interest for information design who can create clarity in a complex software manual.
Purpose

The structural complexity of the software tools developed on one of the two main software platforms is growing, which more and more challenges the creation of an understandable and user-friendly manual. The purpose of the thesis is to develop an overall strategy and structure for the software tool manual of the tools developed on the Orpheus platform. The strategy and structure should consider maintainability and be able to handle the internal versus the external manual, as well as the internal layers (modules, packages, modes, theory, functionality, how-to’s and on-line training) within the tools. In a last step the strategy and structure ought to be demonstrated in a pilot manual.
Time frame

The thesis covers 30 credits / 20 weeks and begins spring 2010.
Location 

This project will be performed at SKF GDS/EKS, at SKF in Gothenburg.

Further questions and applications

Please send your application, including CV and a short letter to Peter.Frijlink@skf.com
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