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Jakarta - July 2010

Dear customer,

We are glad to inform you about the recent operations conducted by the Police, with
the support of SKF, against counterfeit trade in Indonesia. Significant amount of
counterfeit SKF bearings were confiscated in multiple raids occurred simultaneously
in the cities of Jakarta and Medan.

SKF has an over-100-years history and takes the problem of counterfeit very seriously.
Our major care is your protection from counterfeit products. We are taking earnest actions

towards this to safeguard our brand as well as your business operations.

A counterfeit product can cause expensive downtime and lead to a serious accident as well
as severe bodies injuries.

To be prevented from the exposure to fraud, we recommend you to purchase
genuine SKF products from SKF or through SKF’s authorized distributors network.

SKF puts great trust in the relationship with its customers and requires the utmost
cooperation. Please make your staff aware about this serious threat and check if you are

adequately protected. If so, your and our image are safeguarded.

Counterfeiting is a growing global problem which increasingly affects all premium brands.
If you are not sure of your purchase, SKF can assist in the necessary investigations.

For more information on this please feel free to contact SKF. We trust in your help.

Yours sincerely,

k PT. Skefindo Primatama
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